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Service Bulletin 
 
Number:    1559 
 
Date Issued:  March 6,  2007 
 
Product Affected: Digital Eyewitness NXT,  ION, PC DEMM, Workstation DEMM &  
                                                  Server DEMM 
 
Reason For Bulletin: Daylight Saving change to March and November dates. 
 
 
Problem:  
The new daylight savings time change enacted for 2007 is different than it has been for the past 
years. All systems manufactured have pre-2007 April and October dates.  
 
Solution:  
The operating systems require an update from Microsoft. Install the patches provided by 
Microsoft for PC DEMM, Workstation DEMM and Server DEMM.  For the NXT and ION, a 
registry patch has been created that can be installed via the removable media. 
  
Corrective Procedure NXT/ION 

 
1. A repair zip file named 014-1044-00v1_0.zip exists to correct this issue. The zip file 

contains all the necessary files and a PDF of the instructions. Click the link to download 
the file, or go to www.kustomsignals.com/downloads/014-1044-00v1_0.zip. 

2. Extract the 014-1044-00v1_0.zip file into a folder of your choice. 
3. Read and follow the instructions contained within the 006-0879-00 procedure. 

 
Corrective Procedure DEMM Systems 
 

1. A repair zip file named 014-1045-00v1_0.zip exists to correct this issue.  The zip file 
contains all the necessary files and a PDF of the instructions. Click the link to download 
the file, or go to www.kustomsignals.com/downloads/014-1045-00v1_0.zip 

2. Extract the 014-1045-00v1_0.zip file into a folder of your choice. We recommend 
"Daylight Saving Time". 

3. Read and follow the instructions contained within the 006-0883-00 procedure found in 
the folder created in step 2. 

 
If you need assistance with this installation contact Customer Service at (800) 835-0156. 
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